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STATEMENT OF COMPANY POLICY AND WARRANTY

TO WHOM IT MAY CONCERN

The material and stock products used in the construction of our cooling systems and other component parts are in our opinion the finest
available.

We use !hese prodUCts only in the manner for the purpose that their manufacturer recommends.

Most of these products are not of our design or manufacture nor were they produced to our specilications.

Should a question arise in regards to any of the stock products we use, our willingness to spend our time and money attempting to satisfy the
customer must not be misconstrued to mean we are assuming responsibilities for that products performance.

As always. we are willing to make every reasonable effort to satisfy our customer. However, when technical questions or in our opinion,
unreasonable demands are made upon us in regards to products over which we have no control, we must insist the inquiring party take the
matter directly to the manufacturer of said products or his representative.

It has been our experience that most manufacturers are easy to communicate with. also, they are usually extremely fair when you can justify a
grievance. which should resolve any warranty or questions you may have in regards to their products performance.

Again if we can be of any assistance in th.ese matters. please feel free to contact us at any time.

LIMITED WARRANTY

San Juan Engineering & Manufacturing Co. (SJE) warrants the material and workmanship of products manufactured by us·to be free of
defects except component parts manufactured by others. which we assign, as permitted. The original manufacturer's warranty SJE product's
warranty period shall be twelve (12) months after date of shipment to the original purchaser, during which time defective equipment returned to

SJE at the buyers expense and risk. shall be repaired or replaced at SJE option. This warranty does not cover labor costs and is void on any
product has been improperly installed, abused'. or altered in any manner. This limited warranty is in lieu of all other warranties expressed or
implied, including design and fitness for a particular purpose SJE shall not be liable to the purchaser or to any other person for loss of use,

revenue. or profit. or for injury. or for any other consequential or incidental damages resulting from defect in or malfunction of our products and
in no event will SJE be liable for more than the original cost of the defective parts. Some states do not allow the exclusion or limitation of
incidental or consequential damages. so the above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights and you may also have other rights which val)' from state to state.

WARRANTY PROCEDURE

Should a product be defective. or be suspected of malfunctioning, immediately contact our Service Department INtth a detailed description of
the complaint.

DO NOT dis8assemble. alter, repair. or replace any unit. or component. without explicit permission from our Service Department personnel.

The Service Department will advise what corrections. if any, can be made, or they will give instructions as to the method of returning the faulty
unit for inspection, repair and/or replacement.

Anyone making service calls. replacements. alterations, or repairs without our Service Departments written permission. do so at their own risk
and will be solely responsible for any related expenditures.

Should a problem arise. we have experienced people who will be happy to assist in correcting it as soon as possible. Please let us help.

NOTE: AU merchandise damaged in transit is the responsibility of the transportation ''Company. File damage claims directly with the company
that delivered the shipment.


