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Cdi ELECTRONiCS’ LiMiTEd CONSUMER WARRANTY
The following describes CDI Electronics’ standard limited warranty. Warranty coverage may differ depending on jurisdiction.

Warranty Coverage
CDI’s Limited Warranty covers defects in material or workmanship on new CDI Electronics products generally for a period of 2 years from the purchase date.  
Exceptions are listed below.  Only consumers purchasing CDI Electronics products from authorized CDI Electronics retailers or resellers and installed by a 
professional marine technician may obtain coverage under CDI’s Limited Warranty.  Components with a manufacturing date greater than 10 years old are not 
covered under the CDI Warranty, even if the purchase date has been within the past 2 years.  Purchases from unauthorized resellers, which may include some 
on online entities, may not guarantee that the purchaser will receive a newly manufactured component, and therefore does not guarantee warranty coverage. 

Warranty Length
CDI’s warranty period begins on the documented date of purchase, depending on the type of product and where it was purchased.  The warranty shall apply for 
the period listed below according to the type of product purchased:

CDI Electronics Ignition Modules & Stators: 2 years

All other CDI Electronics Products: 1 year

Premier Repair Products (Part Number with R Prefix): 90 Days

Distributed Items (Fluke, Stevens, GTX): per Manufacturer, See Below. 

If possible, please provide an original invoice for your warranty claim.  In the absence of an original invoice, CDI Electronics will use the manufacturing date to 
determine warranty eligibility. 

Warranty Resolution
If CDI Electronics authorizes a product to be returned to CDI or an authorized service provider, CDI Electronics will repair the product or replace it without 
charge with a functionally equivalent replacement product.  CDI Electronics may replace your product with a product that was previously in service or repaired, 
but	re-tested	to	meet	CDI	Electronics	specifications.		CDI	Electronics	will	pay	to	ship	the	replacement	product	to	you.		By	sending	your	product	for	replacement,	
ownership of the original product will be transferred to CDI Electronics.  Labor charges are not covered under this warranty.  CDI Electronics warrants that 
repaired or replaced products shall be covered under the CDI Warranty for the remainder of the original product warranty, or 90 days, whichever is greater.

Not Covered by the Warranty
CDI Electronics’ Warranty does not cover any problem that is caused by (a) an accident, abuse, neglect, or exposure to shock, electrostatic discharge, heat 
or	humidity	beyond	the	product’s	specifications,	improper	installation,	inappropriate	operation,	maintenance	or	modification,	or	(b)	any	misuse	contrary	to	the	
instructions in the installation sheet, or (c) loss, or (d) malfunctions caused by other equipment.  CDI Electronics’ Warranty is void if a product is returned with 
removed, damaged or tampered labels or any other alterations (including removal of any component or external cover) to the product. CDI’s Warranty does not 
cover labor charges or any direct, consequential, or incidental damages.  Costs related to recovery, removal or installation are not recoverable under the CDI 
Electronics Limited Warranty.

Applicable Laws
CDI	Electronics’	Warranty	is	governed	by	the	laws	of	the	State	of	Alabama,	USA.		The	CDI	Warranty	provides	you	specific	legal	rights,	and	you	may	also	have	
other rights that vary from state to state. CDI’s Warranty does not affect any additional rights consumers have under laws in their jurisdictions governing the 
sale of consumer goods, including, without limitation, national laws implementing EC Directive 44/99/EC.  Some states do not allow the exclusion or limitation 
of incidental or consequential damages, so the limitations or exclusions in CDI Electronics’ Warranty may not apply in certain jurisdictions.

GxT WARRANTY
GXT Timing lights are warrantied 
for 1  year on the assembly, and 5 
years on the strobe light bulb. 

Please call 1-800-627-5655 for RMA number 
and complete by submitting your warranty with 
a copy of original invoice to: 

GXT, Inc.
520 MM Riggs Drive
Cheboygan, MI 49721
800-627-5655

STEvENS WARRANTY
Stevens products are warrantied 
for 1 year. 

Please submit your warranty with a copy of 
original invoice to: 

Stevens Instruments Inc.
111 Greenwood Ave.
Waukegan, IL 60087
847-336-9375

FLUKE WARRANTY
FluKE products are warrantied as follows: 
Fluke 61 & Accessories: 1 Year
Fluke 114, 115: 3 Years
Fluke 88-5: limited lifetime 

Please call 1-888-993-5853 for RMA number and shipping 
location. 

 Fluke Corporation 
1-888-993-5853
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Warranty Process
1. Contact CDI Electronics Technical Services Department at 1-866-423-4832.  They will go through the troubleshooting steps with you  

to help determine if our part is defective.
2. Go to www.cdielectronics.com/support and download the Trouble Shooting Form and RMA Request.  

3. Once complete, you will then receive an RMA #, at which point you should complete the forms and send them with the part and the 
original receipt showing the date of purchase to CDI Electronics at the address listed below.  Please send the part postage prepaid 
via a carrier that can track the package. 
   Before November 15, 2012:     After November 15, 2012

   CDI Electronics     CDI Electronics          
   111 Commerce Circle    353 James Record Road 
   Madison, AL 35758     Huntsville, AL 35824

 

4. Once CDI Electronics receives the part, we will test the part to determine if it is a defect in the product.  If, at the sole discretion of CDI 
Electronics, it is determined to be a manufacturer defect, CDI Electronics will repair the part or send a new part to replace it.

CDI Electronics will not provide any warranty coverage unless claims are made in compliance with all terms listed here, and proper return 
procedures are followed. 

Ignition System Complexity
The entire ignition system on a marine engine is the most complex set of interrelated components on the engine due 
to the combination of variables that exist among and between the battery, stator, trigger, coils, wiring harness and 
spark plug - any defective combination of which may cause a particular part to fail.  in addition, most marine 
technicians are not required to diagnose ignition issues on a daily basis and may not be intimately familiar with all 
the various system designs which vary by engine manufacturer.  For this reason, Cdi’s data shows that almost 75% 
of so called “out of box failures” occur due to a malfunction in another component within the ignition system.  To 
address this problem, Cdi Electronics provides technical troubleshooting guides for most marine engine issues.  in 
addition we have a technical services team that is always available to assist you in diagnosing the problem.

CDI Electronics’ Commitment to Continuous Improvement
Cdi Electronics is committed to building the best marine ignition systems available. This commitment requires us 
to quickly find and fix problems that may arise with our products so you can provide your customers with efficient, 
reliable service.  To this end, if you are experiencing a problem please contact our Technical Services Team 
immediately at 1-866-423-4832 for assistance.  These communications will allow us to help you quickly and 
effectively – so your customer’s boat doesn’t stay in the shop any longer than required.  Technical Services will 
assist you with troubleshooting the ignition system to determine if Cdi Electronics’ part failed by itself, or if another 
component of the ignition system is causing the Cdi part to fail.  This process helps to avoid the “repetitive failure 
loop” of reordering a part that continues to fail due to a failure mode caused by another part in the ignition system.  

Our warranty policy is ideal for the marine technicians who truly desire to 
quickly and efficiently get their customer back on the water.


